
Is Your Clarity® Phone Service Ready For The Holidays?

Clarity o�ces and Support will be closed on Monday, December 26th

Are Your Phones ReadyAre Your Phones Ready  
For The Holidays?For The Holidays?

Never miss a call by instantly updating your call routing

preferences from your Clarity Account Portal.

Create Your Routing Now

As a Franchisee, you can’t afford to fumble when new customers

call. Holiday time is marked by family, home celebrations, and new

beginnings – meaning consumers make plenty of purchases from

restaurants, retail companies, home services providers, salons,

entertainment venues, and beyond. Spending across all categories

increases during the months of November and December, and this

has huge implications for your business.

Never miss a call by instantly updating your call routing

preferences from your Clarity® Account Portal. Automatically and

intelligently transfer callers to a live person wherever they roam (in

the office or to a mobile phone). Adjust for holiday office hours,

travel time, and more…

The Clarity Support 

Website shows you 

Everything you need to 

know to help you navigate 

your phone service.

Click here to setup Holiday Routing OR, submit all account

changes (i.e. routing, call forwarding, etc.) to the Customer

Support Team no later than 4 pm EST on December 23rd.

You can reach the Customer Support Team by calling 800-676-3995 or by submitting a Support Ticket online at

http://www.clarityvoice.com/support. *NOTE: please allow one business day for the Customer Support Team to fulfill your request if

submitting a ticket online.

Just navigate to your portal using your login! (e.g. 200@handyman) & click the Support Center link at the top It’s that easy!

Want to learn MORE about what your portal
can do for your business?

Click Here To Login To Portal

Watch on

Clarity Portal Training - Top System FeaturesClarity Portal Training - Top System Features
Copy linkCopy link

Become a Portal Expert in under 30
minutes! Click the video to learn all
the ins-and-outs of your phone
systems features. You’ll be amazed
at all it can do to make your
business run smoother and more
effectively.

At Clarity Voice® our phone service offers you a host of proprietary tools to help improve your customer experience, office efficiency and

elevate your telephone service from a basic necessity to a strategic benefit. With over 100 tools to choose, it’s hard to know all your phone

system can do. Every month we’ll highlight a favorite tool as a Quick Tip for you.

If you ever need assistance activating a phone feature, 

please call our support team 

Monday – Friday 8 am – 9 pm ET at 800.676.3995

Missed last month’s Quick Tip? Check out these recently featured tools:

Spam Likely Calls eFax Company Call Logs
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If you have any additional questions or require additional assistance, please contact Support at
800.676.3995. We are available 8 AM to 9 PM EST, Monday through Friday. Or, feel free to contact us on

our support page at: https://clarityvoice.com/support/

CLICK HERE FOR MORE CLARITY QUICK TIPS!
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