
Clarity Quick Tips – Clarity O몭ce Anywhere Mobile App

Using the Mobile App to Dial Out with Your Business
Caller ID

In today’s mobile world, our businesses need to be mobile too.

Have a eld technician or remote user who needs to call out to a customer? Have them use the Mobile App to call the customer from their cell
phone.

When the Mobile App is used to call outbound, your customer will see your business Caller ID, increasing the likelihood that they will answer
the call.

The Mobile App also allows its Users to Text, Transfer, and Conference calls, right from the App.

And, as a bonus, inbound return calls from your customer will dial back to your O ice, allowing you to direct calls to the right person, every
time.

Our Mobile App is available for both IOS and Android phones and can be con gured to run o  your data or cellular connection.

Get Started!
1. Download the Clarity O ice Anywhere Mobile App from your Google Play or Apple App Store.

2. Use your Portal login credentials to log into the Mobile App. No need for a new password.

800-676-3995
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3. That’s it!

You now have the power to call, text, and chat right from your own phone, without the need to share your personal cell phone number.

Clarity O몭ce Anywhere®
The latest Mobile App Technology & SIP Standards 

that provides a SEAMLESS experience.

Click Below To Download!

FEATURES
The App Can O er Businesses:

Call Management (Transfer,
Hold, 3-Way Calling, etc.)
Voicemail Management
SMS Business Texting
Internal Chat
Separate Company Directory & Personal Contact Lists
Manage Answering Rules
Manage Greetings
An Option to Place Calls Over Cellular Network or WiFi
Integration with Siri
iPad and Tablet Support

Click Below to Learn More
Learn More COA – IOS Guide Learn More COA – Android Guide

At Clarity Voice® our phone service o ers you a host of proprietary tools to help improve your customer experience, o ice e iciency and
elevate your telephone service from a basic necessity to a strategic bene t. With over 100 tools to choose, it’s hard to know all your phone
system can do. Every month we’ll highlight a favorite tool as a Quick Tip for you.

If you ever need assistance activating a phone feature, 
please call our support team 

Monday – Friday 8 am – 9 pm ET at 800.676.3995

Missed last month’s Quick Tip? Check out these recently featured tools:

Call Routing Viewing Call Logs Spam Likely Calls

 DOWNLOADABLE VERSION

If you have any additional questions or require additional assistance, please contact Support at
800.676.3995. We are available 8 AM to 9 PM EST, Monday through Friday. Or, feel free to contact us on

our support page at: https://clarityvoice.com/support/

CLICK HERE FOR MORE CLARITY QUICK TIPS!
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